
THE CARPET GUYS

P R O F E S S I O N A L  FA B R I C  C L E A N E R S

WELCOME TO THE CARPET GUYS

Expert Carpet Cleaning in Johannesburg: Reliable & Professional. Whether you're dealing with

pet stains, allergen concerns, or simply want to refresh your home, our professional team delivers

results that last. Our service is built on unparalleled expertise and a higher standard of cleaning.

"Unlike surface-level or inconsistent cleaning, we use a unique 7-step standardised process

meticulously developed to deliver the safest, most thorough results. This ensures deep

penetration and extraction, leaving fabrics comprehensively treated against stains, allergens, and

microbes for much longer." 

The Carpet Guys Difference

We set  ourselves apart  by investing heavily  in  our  staff and processes.  Here is  why we are the

preferred choice for fabric care in Johannesburg:

Academy-Certified Technicians: Every team member is highly skilled and certified through

our dedicated Carpet Guys Academy and the Woolsafe Organisation.

100% Pet & Infant Friendly: We eliminate the risk of harsh chemicals. Our in-house solutions

are formulated to be completely safe, ensuring the safest deep clean in the industry.

▪ 

▪ 
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No Sticky Residue: Standard sticky soap or detergent residue acts like a dirt magnet. Our

meticulous method includes thorough deep extraction and rinsing to ensure zero cleaning

solutions are left behind.

Transparent & Honest: Our quotes encompass our full comprehensive process with no bait-

and-switch tactics or hidden costs.

OUR UNIQUE 7-STEP PROCESS

We apply a low-moisture treatment designed to penetrate fibres, lift contaminants, and successfully

eliminate the frustrating problem of residue-based re-soiling.

01 Pre-Inspection

Our technicians will always properly communicate what a cleaning can and cannot fix before

starting the service. 

02 Extraction

Removal of dry soil, dust, and abrasive debris from the surface and base of the fibers. 

03 Stain & Treatment Prep

Targeted application on stubborn spots, pet stains, and high-traffic areas. 

04 Low-Moisture Deep Clean Application

Using our specialized, 100% safe solutions to agitate and break down embedded dirt and

oils. 

05 High-Powered Water Extraction

Thorough rinsing to ensure zero cleaning solutions are left behind, eliminating "crispy"

feelings. 

06 Drying

Accelerated drying process. Our goal is for most items to be nearly dry by the time we leave

your home. 

07 Grooming

Restoring the natural pile and texture of your fabrics for a visually stunning finish. 

▪ 

▪ 
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OUR CORE SERVICES

We provide high-end, specialized, tailored care for all the fabric surfaces in your home. From synthetic

rugs to delicate baby equipment, our solutions are engineered for maximum hygiene.

Carpet Cleaning

We deliver a restorative treatment using our

unique low moisture  process.  Rapid,  low-

power methods fail to remove deep-seated,

abrasive dry soil, oil, and deeply embedded

allergens (like dust mites and dander) that

collect  at  the  base  of  the  fibres.  We

penetrate deep beneath the surface for true

sanitation.

Upholstery Care

Your  sofas,  chairs,  and  fabric  furnishings

absorb dust, stains, pet dander, and odors.

Our advanced hygienic cleaning treats the

fabric surface and padding, using pet-safe

solutions  to  neutralise  deep-set  odours

while protecting colour and texture.

Bedroom Textiles

Your bedroom should be a sanctuary, not a

reservoir  for  allergens.  We  deep  clean

mattresses,  headboards,  and  ottomans,

neutralizing dust mites, skin cells, biological

residue, and embedded odours deep within

the core.

Specialized Rug Cleaning

High-end,  tailored  care  for  loose  rugs,

designed to remove abrasive dry soil  and

restore vibrancy without risking foundation

damage or dye bleed. Safe and aggressive

targeting of  deep-seated contaminants  for

synthetic and delicate rugs.

Fabric Blinds

Window  coverings  act  as  air  filters,

accumulating  dust  and  pollens.  We  offer

gentle  yet  effective  restoration  of  fabric

blinds,  significantly  reducing  common

airborne allergens and preserving delicate

structures.

Baby & Nursery Equipment

Hygiene  is  non-negotiable  for  baby  gear.

Complete sanitisation of prams, car seats,

cots, and soft toys. We eliminate milk spills,

food  residue,  bodily  fluids,  and  deeply

embedded germs without harsh chemicals.
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WHAT OUR CLIENTS SAY

"Professional company, excellent website and communication and fantastic results. Have dealt with

other carpet cleaners in the past and these guys are in another league!" 

- Antoinette M.

"I've finally found a company that takes pride in their work and I can trust in my home. Very

professional work. These guys communicate well and clearly." 

- Happy Customer

"Very impressed! I booked two ottomans to be cleaned with The Carpet Guys and have to say

wow." 

- Sonia O.

Ready to Refresh Your Home?

Experience the difference of a truly hygienic, residue-free clean. Contact us today to book

your next fabric cleaning service. 

www.thecarpetguys.co.za

Contact Us
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