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1. INTRODUCTION 

Established in 2020, Fire Supply Services Pty ltd came into existence because we saw an urgent need in the market for a 

reliable, honest and value driven fire & Safety service’s company.   

We at Fire Supply Services Pty ltd are a small family business that specializes in Fire Protection, Fire Detection and 

security Systems. 

We are committed to solving problems, not just meeting needs. We take pride in delivering the highest standard of 

service. Our friendly, competent sales and operations personnel are equipped with the expertise, knowledge and industry 

certifications required to assist you with your compliance. With more than 10 years of personal experience in the fire 

protection industry.  

 

Having solid long-standing relationships with many of the leading suppliers in the country, which we then leverage to the 

benefit of our clients, thus ensuring our clients the best possible pricing and service. 

 

Service backed with complete confidence - knowing that our staff are provided with product and system training on a 

regular basis – and ensuring they are equipped with the professional service expertise you require. 

The objective of Fire Supply Services Pty ltd is to recommend, provide and maintain optimal solutions for all your fire 

and safety risks.  

We take great pride in our reputation, technical expertise and business excellence.  

 

Our Vision 

To see a compliant Safe country  

Mission Statement  

To inspire people through knowledge for safer living  

Slogan  

Securing Your Life-Building-Assets 
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2. COMPANY ORGANOGRAM 
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3. INSURANCE AND LIABILITY 
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4. NATURE OF OUR BUSINESS 

Fire Supply Services Pty ltd provides a wide range of Fire Protection Smoke Detection and Security System Solutions to 

all market sectors 

E.g. Retail, Residential, Industrial, Mining, and personal. 

Our portfolio of solutions and services include but not limited to the installation and maintenance of the following: 

 

 SMOKE & FIRE DETECTION 

• Addressable Smoke and Fire Detection systems  

• Conventional Smoke and Fire Detection systems  

• Air-Sampling systems 

• Integrated Systems  

 

FIRE SUPRESSION SYSTEMS 

• Energen 

• FM200 HFC 227 

• Argonite 

• Dry Chemical Systems  

(New Supply, Installation, equipment testing and servicing)  

 

AUTOMATIC EXTINGUISHING SYSTEMS 

•  Automatic water Sprinkler Systems  

• Deluge Systems  

• High Pressure Water Mist Systems  

• Foam Systems  

(New Supply, Installation, equipment testing and servicing) 
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FIREFIGHTING EQUIPMENT  

• Fire Hose Reels  

• DCP Fire Extinguisher  

• Co2 Fire Extinguisher  

• Fire Hydrant Valves 

• Fire Booster Valves 

• Fire Blankets 

• Fire Booster Valves 

(New Supply, equipment testing, servicing, recharging and pressure testing.)  

 

EMERGENCY SIGNAGE 

Emergency Statutory signage – All our emergency signage bares the SABS mark of approval. SANS 1186-1 -2  

Fire equipment signage, Evacuation Signage – photoluminescent, ABS, Chromadeck, Chevron. 

• Emergency Evacuation signage 

• Mandatory - signage 

• Prohibited - signage 

• information - signage 

• Warning - signage 

• Statutory fire equipment signage 

• Customised corporate signage  

  

WATER SUPPLY TANKS AND PUMPS 

• Diesel and Electrical - Fire Pumps - installation and Maintenance  

• Jockey Pumps - installation and Maintenance 

• Related Panels - installation and Maintenance 

(New Supply, Installation, equipment testing and servicing) 

 

 

EMERGENCY EVACUATION PLANS AND SIGNAGE 

We specialise in emergency evacuation plans in internal layouts. – Ask our team to assist you with plans, plans to be 

strategically placed around your premises, ensuring the safest possible evacuation in the event of an emergency. 
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SMOKE VENTILATION SYSTEMS 

Servicing and installation of the following  

• pneumatic smoke ventilation systems 

• Electromechanical ventilation systems 

• Fusible link ventilation systems 

 

INTRUSION SYSTEMS 

Physical intrusion systems are put in place to deter would be criminals from gaining access to property or valuables, 

these systems are capable of sending alarm notifications to security companies. 

 

ELECTRIC FENCING AND PERIMETER PROTECTION 

Electric fencing is the first barrier between your and an intruder, it is vitally important that the system is installed 

correctly, book an appointment with us now for any repairs or new installations. 

An electric fence connected up to an alarm panel with armed response services has proved to be the most effective 

monitoring system as the armed response company is notified of any potential criminal activity before the would-be 

criminals even gain access to you property 

 

SURVEILLANCE SYSTEMS 

With technology continuously changing. Surveillance systems have become more than just a recording device to protect 

your assets. You are now able to download apps onto your smart phone that allows you to keep an eye on anything, from 

a Nanny cam to your furry friends, a camera over the pool. More advanced analytical cameras allow you to track items, 

provide number plate and facial recognition that can also be set up to allow access to certain locked areas without the 

need for keys 

ACCESS CONTROLL  

Access control restricts unauthorized access into buildings or areas of a building by means of a simple lock and key to 

high tech bio-metric devices that are able to provide you with detailed reports. 

 

HOME AND BUSINESS AUTOMATION  

Automation has given us the ability to control access into properties or garages without the need to climb out your car to 

unlock and open a gate or garage, putting yourself in potential danger. 

 

The diverse range of solutions and services in our portfolio enables us to keep up with the ever-changing demands of the 

various markets we serve. 
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5. CERTIFICATIONS  

 

 

 

We Proudly hold the BSI Kitemark number KM 738730  

We have SAQCC fire registered technicians on board to ensure your safety. 

 

6. ACCREDITATIONS 
 

• We hold the BSI Kitemark for 1475 

• SANAS approved test stations 

• B-BBEE Compliant Level 4 

• Registered with workman’s compensation fund  

• SAQCC Fire Approved registered technicians 
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We are a proud distributer and installer of 
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7. CONTRACTING CAPABILITIES 

We have the ability to assist you with all installation and maintenance needs, no matter how big or small. We have 

sprinkler and detection technicians available on call 24hrs a day.  

 

8. SERVICE & MAINTENANCE 

 

• Fire extinguishers as per SANS 1475 

• Smoke and fire detection systems as per SANS 10139 

• Servicing and Maintenance of Sprinkler Pumps 

• Servicing and Maintenance of smoke ventilators, Pneumatic, Electromechanical and Fusible Link 

 

9. QUALITY, HEALTH, SAFETY AND ENVIRONMENT 

 

We follow strict safety protocols and procedures to ensure you’re your equipment is installed and maintained correctly 

and safely.  

We are a proud permit holder of the international BSI Kitemark  

We ensure the safe disposal of condemned material and equipment 

We have an approved workshop process which includes a final quality check to ensure your product is safe and correct. 

 

10. TRAINING AND END USER REQUIREMENTS 

 

 
We offer user training on all our installed product at no additional charge, we will ensure you understand and know how 

to use the equipment you purchase from us. 
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