
 

 

CONTACT US SOCIAL MEDIA 

GENERAL: info@bluesteam.net 

SALES: sales@bluesteam.net 

BILLING: billing@bluesteam.net 

SUPPORT: support@bluesteam.net 

ABUSE: abuse@bluesteam.net 
 

 https://www.facebook.com/bluesteamwebhosting/ 

 https://twitter.com/BlueSteamHost 

 https://plus.google.com/+BluesteamNet 

 https://web.whatsapp.com 
 

 
+27 82 260 1169 

 

 

MONEY BACK GUARANTEE 
We are so confident that we back up our claims with a 30 day money back guarantee. 

 

BlueSteam provides a 30-day money back guarantee for all hosting services offered. 

If for any reason you are not completely satisfied with our services and request cancellation within 
30 days of signing up, you will be given a full refund. This offer has exclusions. Please see our 
Refund Policy in our Terms Of Services agreement. Any other violation of our ToS will also 

unfortunately deprive you of a refund. 

We unfortunately do not however, offer an unconditional money back guarantee. The condition is a 
demonstrated failure on our part to provide the service you signed up for. This is to prevent 
spammers from entering our system and requesting refunds after they have done damage. 

Now there’s no risk to find out for yourself!! 

Please Note: Domain registrations, Domain Transfer Fees and VPS Servers are non-refundable. 


