
 

 

CONTACT US SOCIAL MEDIA 

GENERAL: info@bluesteam.net 

SALES: sales@bluesteam.net 

BILLING: billing@bluesteam.net 

SUPPORT: support@bluesteam.net 

ABUSE: abuse@bluesteam.net 
 

 https://www.facebook.com/bluesteamwebhosting/ 

 https://twitter.com/BlueSteamHost 

 https://plus.google.com/+BluesteamNet 

 https://web.whatsapp.com 
 

 
+27 82 260 1169 

 

 

OUR UPTIME GUARANTEE 
BlueSteam guarantees a 99.9% uptime on our infrastructure throughout every month. 

99.9% 

 

BlueSteam promises to ensure that our infrastructure services that we provide never drops below 
99.9% uptime in any given month. If it does, you will be entitled to be credited with one free month 
of service. This must be claimed within 7 days of our monitoring dropping below this level. 

Any planned maintenance work is exempt from this guarantee and will be excluded. 

Uptime level is calculated by our internal monitors only. 

Downtime occurring due to natural disasters or DDoS attacks against our network does not count 
towards the SLA calculations. 


