OUR UPTIME GUARANTEE

BlueSteam guarantees a 99.9% uptime on our infrastructure throughout every month.

99.9%

BlueSteam promises to ensure thal our infrastiucture services thal we provide never drops below
99.9% uplime in any given month. If it does, you will be entitled to be credited with one free month
of service. This must be claimed within 7 days of our monitoring dropping below this level.

Any planned maintenance work is exempl from this guarantee and will be excluded.
Uptime level is calculated by our internal monitors onlu.

Downlime occurring due lo nalural disasters or DDoS sltacks against our nelwork does nol count
fowards the SLA calculslions.

CONTACT US SOCIAL MEDIA
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SUPPORT: support@bluesteam.net
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