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Established in 2013, iTree Solutions has become a trusted advisor and solutions provider for
small to medium companies across the spectrum. Our current client portfolio includes a
number of courier companies, manufacturing, healthcare, financial services, brand activation
and mobility. Regardless of your industry, we are aple to provide best in class solutions.

We enable clients to utilize their ex'Lsting investment to the best of its ability, i
where cost savings can be achieved and implement leading ed chnologi
assist with business growth but also enable organizations to make quick decisio
the current and future needs of the company can be met and exceeded.
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The Business Need

As your business grows, the needs of your customers, both internal and external, change and the pressure on
you as a company to deliver is multiplied. In the ever evolving IT landscape, there are always new ways of doing
things and improving processes which can be passed on to your customers. The challenge is knowing where to
start and understanding which of these technologies fits best with your current infrastructure and won’t result
in degradation or downtime of any kind to implement. Phenomenon like the “Always-On” worker and BYOD
(Bring Your Own Device) introduce new complexities and security risks which in turn typically exaggerate and
over complicate the management of users and devices. Correctly implemented and managed appropriately,
these technologies are catalysts for the growth of your business.

iTree Solutions uses the experience and expertise gai
associated with new trends in technology, by delivering specialist,
e Dramatically cut the operational costs associated with delivering critical services to business by
leveraging technologies like Cloud, Office 365 and VolP and integrating them with existing
infrastructure
e Gain access to decades’ worth of experience in managing IT environments by outsourcing their entire
IT operation to iTree Solutions, removing the concerns of day to day management of IT infrastructure
and users
e Expand their IT infrastructure rapidly or as the business requires without having a negative impact on
production systems
e Sweat their existing assets for much longer by introducing disruptive technologies that assist in getting
the most out of the initial investment that was made

e (Gain a competitive edge by taking advantage of the latest in user productivity solutions




At\\\\\
SOLUTIONS

Using a combination of our experience, methodology and a host of reliable and trusted technology partners, iTree
Solutions caters to the needs and challenges of any small or medium enterprise faces. We pride ourselves in delivering
tailored specialist solutions that are implemented fast and efficiently with minimal impact on business operations.

Let iTree Solutions take care of your environment for you. If IT is not The cloud offers endless opportunity to cut costs, improve scalability
managed effectively, the costs can become astronomical and the and maximize the agility of your business. Just some solutions we
overheads involved can make systems cumbersome to manage and offer to help you get to the cloud include:

maintain. Make use of our fully outsourced IT Services to get the most o Office 365 Implementation

out of your infrastructure. These include: e Cloud Backup solutions

B World Class IT Helpdesk e Infrastructure as a Service (laaS)

. Full infrastru.ctu.re maintenance o Skype for Business

o System monitoring & recovery « OneDrive for Business

. Tailor made support contracts with strict SLA’s

. Updates and Patch Management e Microsoft SharePoint Online Design and Implementation

. Managed Backup Services e Migration to Office 365 from legacy hosted email platforms

e Migration to SharePoint Online from traditional file servers
e Azure Active Directory Federation and Directory Synchronisation
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Enterprise Solutions System Optimization
iTree Solutions offers turnkey enterprise grade solutions ranging Whether reducing OPEX or sweating existing assets is important
from procurement of hardware to deployment services: to you, our years of experience in optimizing systems enables us
e Endto end enterprise offering to streamline your infrastructure to cut costs and get the most
e Leading branded servers out of your existing investment:
e  Networking and Connectivity e System upgrades as minimal cost
e  Network attached storage e  Software only system optimization
e Hybrid on premise and cloud solutions e Low cost WAN infrastructure
e  Consulting and deployment services e VolP
e  Maintenance contracts and SLA’s e Intelligent Telephony with Least Cost Routing

e Full cost analysis and recommendations
We also offer a range of ad-hoc services including: Hardware and software upgrades, remote and onsite support, Virus removal, new

hardware and software implementation.

The security and confidentiality of your information is of paramount important to us. That is why we comply
with the POPI act and encourage confidentiality agreements whenever we engage with new clients.

Rest assured, your information is safe in our hands.




Partnering with well-known industry leading brands allows iTree Solutions to offer a portfolio unmatched in the
industry. Not only have we established relationships with the giants in the industry, but through a meticulous
selection process, we have also partnered with a number of lesser known niche players which allow us to fill in the
blanks and offer a blanket solution to your business, covering every aspect you require.
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Collaborating with these and other technology partners enables us to provide true turn-key
IT Solutions for any enterprise from the smallest to the largest of blue chip corporations.
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Steven Nel - Managing Director

Having started his journey in Information Technology way back in 2001, Steven has
amassed 15 years of experience across various aspects of the industry. His
experience in roles ranging from Helpdesk Operator to National IT Manager has
exposed him to all aspects of IT and how this relates to business needs. His strong
belief that in an ever changing ecosystem, the ability to evolve as an individual and
stay in touch with the latest trends and innovations, regardless of your speciality is
of paramount importance. In line with this belief, he maintains a high level of
awareness to ensure that he can always offer clients, be they internal or external,
the soundest advice possible when it comes to choosing a solution.

ﬁ - Tyrone Leslie - Operations Director

Headlng up our Operations and Services Division, Tyrone's career spans a decade of

managing multinational IT environments. His commitment to customer service

excellence is unparalleled which drives and maintains the impressive service iTree

‘ Solutions offers to their clients. His technical knowledge and passion disseminates

\ through the entire company and ensures that regardless of the size of a client, each

receives the individual, tailor-made service and support they expect from a trusted
advisor.

Tyrone and Steven head up a team of passionate engineers and system architects just
itching to get their hands on your infrastructure. Offering personalized service to each
individual customer is key to our success and is a core focus for the team and our customer
centric approach to solutions architecture enables us to be vendor agnostic and the

opportunity to offer the solution that is right for you!
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iTree Solutions (Pty) Ltd

Tel: +27 11 918 4979 Email: info@itreesolutions.co.za Web: www.itreesolutions.co.za

o facebook.com/itreesolutionsza l' linkedin.com/company/5272554

Set Your Business Free

Do yourself and your business a favour and get in touch with us. Our aim is to help your business flourish by
enabling IT to work for you, today!

Improve IT Efficiency
Reduce Operating Expenses
Help IT Scale with Your Business
Access to Decades of Experience at Your Fingertips

We cannot wait to work with you!
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