TrueVmce Commumcatlons

First impression-Wow

Factor

Increase website traffic
Sound professional

Brand awareness

Advertise new products and
service

Effective audio marketing
Save time by answering FAQ
Keep customers informed about
public holidays and trading
hours.

Up to date RSS feeds
Facebook & Twitter

updates on your telephone
system, daily, weekly or
monthly.

Telephonic
“On Hold”
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+  Messaging and Music “On Hold”

«  Auto Attendant—answers incoming calls
professionally and effectively every time.

«  After Hours—Answers calls when you
are not there and on public holidays.

+  Professional voice prompts for built in
IVR, Auto Attendants and Afterhours
systems.

«  Call recording systems.

+ In-store announcers.

+  Free basic Voip prompts downloadable
from our web site.

Telephonic
“On Hold”
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No contracts.

Productions consist of 7 messages and 2
songs.

Messaging & Music ‘On Hold’ is deemed
as public broadcasting and royalty fees
for music and voices are paid by
TrueVoice

TrueVoice attaches an external 18-minute
digital unit to your PBX, which plays your
recording repeatedly 24/7.

The first script is written by TrueVoice’s
professional script writers with supplied
relevant information from the customer.
Unlimited Remote support is included.
Ticket based CRM system to keep the
customer in the loop.

Service & quality calls are carried out
once a month.




