
 
 

 

 

About IFS SmartFreight® 
 
Interactive Freight Systems (IFS) first made its name in Australia in the mid 1990’s for the 
provision of a generic multi-carrier transport management system (TMS), IFS SmartFreight®. 
Its ongoing development has resulted in IFS becoming the undisputed global market leader in 
the development and provision to customers of Transport Management Software. 
 
IFS now has operations in Australia, New Zealand, Ireland, United Kingdom, South Africa and 
supports clients via our Cloud solutions in Hong Kong, Singapore, China and USA. 
 
IFS were and remain the pioneers in the field of true multi-level electronic data transfer 
within the global transport industry both at a local and international level. 
 
IFS has always taken the view that the transport and communications industry is built upon 
close inter-related partnerships between customers, freight carriers, freight consultants and 
software providers. This philosophy has not changed and is being further enhanced as IFS  
moves into new international markets globally. 
 
Our original SQL and MS Jet database solutions are now well complimented with an ever 
growing suite of Internet based products and services. This is further extended by a 
comprehensive suite of strategic alliance partners who contribute to providing all parties 
within the supply chain, both in terms of B2B and B2C trading, a cost effective and focused 
solution.  
 
IFS, whilst recognised as a market leader, continue to invest heavily to provide an on-the-
ground support network that is second to none. The software is smart – so are our people. 
 
 

 
 
 
 
 
 
 
 
 
 
Carrier Software 
Many of IFS’s carrier partners acknowledge that investing in developing and maintaining their 
own despatch software is no longer economic nor practical. IFS provides numerous carrier 
partners with a go-to-market software solution that looks and feels like their own – without 
the cost of development and maintaining its functionality. 
 

 
 

“Delivering Transport Software Solutions” 

 
 

 
 

 
I

F
S

 
S

M
A

R
T

F
R

E
I

G
H

T
®

 

Cont’d overleaf 



 
 

 

 

 
Products and Services 

 
SmartFreight® Enterprise – Locally installed SQL database solution, multi-carrier 
Transport Management Software for high volume shippers. 
 
SmartFreight® Professional – Locally installed MS Jet database solution, multi-
carrier Transport Management Software for mid-range shippers 
 
SmartFreight® Express – Web-based, multi-carrier Transport Management 
Software solution for low volume shippers or shippers with multi-branch networks 
 
SmartFreight® Online – Web Service solution to allow website pricing of 
consignments on your shopping cart to guarantee accurate freight recovery. 
 
SmartFreight® Cloud – Allows you to direct ship (Drop Ship) goods from supplier in 
any country directly to your customer’s doorstep.   
 

 
Stock Control/ERP Solutions 
IFS have a comprehensive suite of off-the-shelf interfaces to virtually all CRM, ERP, WMS and 
Online Shopping Cart software solutions available in the market today. 
 
Software Development 
IFS have access to a number of specialised programmers who are experts on their own fields. 
 
Online Retail Supply Chain 
IFS has capitalised on the exceptional growth of web based purchasing with the development 
of IFS SmartFreight® Online and SmartFreight® Cloud products. Whether selling locally from 
your web site or direct shipping from another country to your customers premises – IFS has a 
solution for you. 
 
The IFS Team 
IFS is proud of its people. Having great software is one thing – having great people to support 
customers is critical. IFS customers can take great comfort that IFS have local people on the 
ground to contribute to IFS’s exceptional service provision record.  
 
IFS Team Recognition 
IFS is honoured to have been recognised, for the third year running, in the 2013 Australian 
Business Awards categories for Product Value, Product Excellence and Best Software. These 
awards being added to the four previous awards for – Product Value and Product Excellence 
bestowed upon IFS in the 2012 Australian Business Awards program, and Best E-Business and 
Best Software Product awarded in 2011. 
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