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Please contact 011 894 4007 / info@finandfeather.co.za for any reservations




ABOUT US

Fin and Feather Guesthouse offers a relaxing, comfortable and homely atmosphere. Owner
managed, you are always assured of professional service, impeccably clean rooms and good
food. Whether brief or extended, Fin and Feather will ensure your satisfaction with our
dedicated staff and personal touch.

We are centrally situated 13 km from the O R Tambo airport, 3 km from the East Rand Mall
Shopping Mall, with easy access to the N12 JHB / Witbank highway, Emperor’s Palace,
Carnival City and many various shopping centres, restaurants and hospitals.

We are proud to provide both the corporate and frequent traveller a room with private
entrance and en-suite bathroom, TV with DSTV, fully stocked minibar and coffee and tea
facilities.

Fin and Feather Guesthouse was opened during the very difficult economic recession of
2009 with only 3 rooms.

Due to God’s grace, dedicated owners, staff and professional service, we have expanded to
a 15 room facility. Today our guest list includes corporate clients and tourists from local as
well as international destinations. Our rooms are individually designed with private



entrances, en-suite bathrooms and comfortable and crispy clean linen.

First impressions from all our clients are our well maintained premises and beautiful
gardens, warm homely feeling when they enter the reception area and our fresh clean
rooms. Our staff, cleaning ladies, garden assistant and chef, all takes great pride in their
work.

As a family business we have a high standard of service and a serious commitment to satisfy.
We strive to exceed our guest’s best expectations. Our “wall of fame” and guestbook testify
to this.

"Friendly service from all"

22 Nov 2017Reviewed by Johan S

The owner and staff could not be more helpful - we arrived early and was looking for somewhere to leave
our luggage until check-in time ..we were met with a welcoming handshake and were checked in early with
no extra charges and it never felt like we were causing them any hassle to do this!! Fantastic!

"Awesome experience"

6 Sep 2017Reviewed by rouchellen
From the moment we walked in to the moment we left was an overall EXCELLENT experience. Staff are so
friendly you feel a homier feeling. This will most definitely be my one and only stay for my future trips.

"Fin and feather"

2 Aug 2017Reviewed by tershiat

Was an awesome stay with a warm welcome and the best breakfast ever. The chef was very friendly and
the rooms was very clean. All round this was the best stay I had in months. Tershia Taljaard. Ernest Lowe

"One night stay not booked"

2 Jul 2017Reviewed by U5201YPgerardm

Very quiet, nice and pleasant staff, very accommodating and helpful. Would certainly recommend the place
to any traveller. We arrived without a booking and got a family room. Breakfast was served at our time the
next morning. Parking is available. We felt comfortable.
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Fin and Feather Guesthouse has 15 en-suite rooms comprising of 12 Double Rooms, 1 Twin
room and 1 Family Rooms, 1 Self Catering — (small kitchenette, microwave, mini stove)

All our rooms offer:

e Private Entrance

e Security Gate

e En-Suite Bathroom (most only showers/ 2 rooms with bath & shower)
e Queen Size Bed / 1 room with 2 x % beds

e Work Desk for the corporate traveller

e Selection of DSTV channels / Some with Hotel package

e Coffee and Tea Facility

e Minibar
e Warm blankets and heaters for winter / Fans for summer
e FREE Wi-Fi

e Non-Smoking Rooms

Our rooms are designed to make guests feel at home and comfortable. All of the rooms
are maintained to provide guests with a clean, fresh room every day.




SERVICES

MINIBAR
The Minibar in each room consists of the following:

e Soft Drinks (coke/coke light)

e Water

e Juice

e Beer

e Chips and;

e Chocolate
Items can be excluded or increased on request of the guest.

LAUNDRY
We take extra care with laundry and guarantee that guests have fresh, clean laundry.
Special requirements may be communicated to staff.

Fin and Feather Guesthouse will take no responsibility for any loss, damage, shrinking or
fading occurred while working with your laundry.

SHUTTLE SERVICE - Outsourced
Shuttle service to and from the airport or any other destination will be charged accordingly.

We use a reliable company to do our transfers.

DINNER AND LUNCH
Dinner can be provided on request at R160.00 per meal. Starter/desert & mains.

We cater for any religion, age or special needs.

Lunch and Light Lunch will be provided on request and will be charged accordingly.

Lunch packs are also available for the corporate traveller.

NEW: VOUCHER AVAILABLE TO 2 DIFFERENT RESTAURANTS 1 — 3KM FROM GUESTHOUSE

Own transport is required for a Restaurant voucher @ R160.00




FACILITIES

Fin and Feather Guesthouse provides guests with the following facilities:
Accommodation with En-Suite Bathrooms
DVD Players available

Complimentary Tea and Coffee

Minibar

Garden

Swimming Pool

Lapa

Braai Area

Big Screen, great for sport

Solar powered & gas geysers

FREE Wi-Fi

Secure off-road parking

Security Gates and Electric Fencing
Laundry Service

Shuttle Service

Administrative Facilities (fax, scan, copy and print)
Emergency Generator
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RESERVATIONS

Please contact 011 894 4007 / info@finandfeather.co.za for any reservations.

We require the following for successful reservations:

Order Number or Voucher

Full details of guest and date which accommodation is required

Full company details for invoice purposes

Contact details of person responsible for the reservation

Contact details of the person responsible for the account

Clear instructions on account. (Full board, half board, Minibar, other services)

Reservations can be made via email or telephone. Once the reservation has been received

we will confirm details and accommodation dates.

YOU CAN NOW BOOK OR VIEW OUR AVAILABILITY ON OUR WEBSITE
OR FACEBOOK PAGE.

Reservations: info@finandfeather.co.za

Accounts: accounts@finandfeather.co.za
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CONTACT DETAILS

TEL: +27 (0)11 894 4007

FAX: +27 (0) 86 750 8680

MOBILE: +27 (0)79 691 9762

31 North Rand Road, Beyerspark, Boksburg
Gauteng, South Africa

www.finandfeather.co.za

MAP

Fin and Feather Guesthouse
Co-ordinates

lO.R.l‘mnbo International Airport $26'10.780
R21 Boksburg E 28'16.372

Birchwood
Hotel

North Rand Road ————p»

Builders
Warehouse

KFC
Pick 'n Pay

Rietfontein Road

GPS CO-ORDINATES:

$26'10.780

E 28'16.372


http://www.finandfeather.co.za/

RATES 2018

Rates per room per night, including breakfast

Single Room R 790.00
Double Room R 880.00
Self Catering Room Single R 500.00
(Room only)

Self Catering Room Double R 700.00
(Room only)

Family Room (max 4pax) R1200.00
Dinner R 160.00
Lunch packs R 60.00

Self- catering rooms available for long stays — Special rates apply.

We are always willing to negotiate on rates.

Fin and Feather Guesthouse reserves the right to change prices without prior
notice.




CANCELLATION POLICY

A booking will not be confirmed unless a 50% deposit is received.

Full and final payment must be received prior or on the day of arrival.
Proof of payment must be forwarded to the contact details supplied.
Cancellation Policies: Less than 7 days — 50% of deposit non-refundable.
21 days or more — 100% of deposit refundable

Admin fee of R150 applies on refundable deposits

If cancelled/modified same day or in case of no-show, 100 percent of the total price of the
reservation will be charged.

Departures prior to the booked departure date will attract full payment of the quoted room
rate for the originally-booked dates (up to a maximum of 3 days in addition to the number
of days the guest has already stayed).

Cancellation must either be done via email or telephone on the above contact details.

Dinner reservations must be cancelled before 16:00 the same day. Failure to cancel before
then will result in 100% dinner total due.

OUR GUARANTEE TO YOUR COMPANY

e Quality assured accommodation — 3 Star Grading

e Convenient, functional and well-presented staff, facilities and accommodation
e Satisfaction of your ever changing needs

e Professional service

Thank you for taking the time to read our portfolio. We hope to be of service to you and
your company soon!

Kind Regards,
Francie Wolmarans

Owner — Fin and Feather Guesthouse



