PIRTEK KZN (PTY)LTD

Pl 5,{ Company Registration Number: 2009 013 70507
fluid transfer solutions Vat Number: 463 025 3377
PHONE: 031 569 2671 FAX: 088 031 569 3278

NEW ACCOUNT APPLICATION FORM

Company / Business Name: Date Incorporated: / /

Trading Name: Vat No:

Registered Address:

NAME & ADDRESS OF PROPRIETORS / DIRECTORS / PARTNERS

1. Name: Phone:
Address:
2. Name: Phone:
Address:
3. Name: Phone:
Address:

Postal Address:

Delivery Address:

Phone: Fax No: Type of business:
Email Email Email
| (general correspondence): (for statements): (for Invoices):
BANK BRANCH DETAILS
1. Bank: Branch: Phone: Fax:
Address:
Credit Limit Amount Requested: R per month / per transaction (Please delete one)
TRADE REFERENCES
1. Company: Phone: Fax:
Address:
2. Company: Phone: Fax:
Address:
3. Company: Phone: Fax:
Address:
|/ WE Certify that:

1. Allinformation submitted in this application is true and correct to the best of MY / OUR knowledge

2. |/WE am/are authorised by the company/firm to sign this application, to accept your credit terms, and to grant permission to your
Organisation to refer this application to my/our banker and or the above trade references.

3. Acknowledge that credit facilities may be withdrawn at any time without prior notice.

4. Accept that accounts, which are due, will be paid within 30 days of the end of the month in which the invoice was dated.

5. We have read and understand the information relating to PIRTEK's privacy policy.

As a Director(s) of the Company am/are personally liable for all debts owing to Pirtek KZN (Pty) Ltd.

Sign and Print Name: Date: / /

Sign and Print Name: Date: / /
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TERMS AND CONDITIONS OF SALE

This document contains the standard terms and conditions that shall apply to, and form part of each and every agreement, whether written
or oral, concluded between Pirtek KZN (Pty) Ltd trading as Pirtek Unit 6 Greenfields Business Park, 1451 North coast Road, Durban, 4051 and
the Customer in respect of the sale and/or supply of any Goods.

INTERPRETATION
The clause headings contained in this agreement are not to be used in the interpretation thereof.

Unless such meaning is inconsistent with the context, the following terms shall, throughout this agreement, have the meaning ascribed
to them below:-

"Cash Sale" means any sale of Goods by Pirtek to a Customer to whom Pirtek has not, prior to, or at the time of accepting the
Customer's order for such Goods, agreed to supply such Goods, or all Goods, on credit;

"CPA" means the Consumer Protection Act, 68 of 2008, as amended, together with any regulations passed in terms thereof.

"Credit Bureau" means any person, firm or association, that collects and/or publishes, for the information of third parties, records and
information relating to the creditworthiness and/or debt payment records of any person/s;

"Credit Sale" means any sale of Goods sale of Goods by Pirtek to a Customer whom Pirtek has, prior to, or at the time of accepting the
Customer's order for such Goods, agreed to supply such Goods, or all Goods, on credit;

"Customer" means jointly and severally, the signatory hereto and/or any entity/person on whose behalf the signatory signs this
agreement;

"Goods" means any goods sold or offered for sale by Pirtek to the Customer;
"Order" means a written order complying with the provisions of clause 5.1;

"Pirtek" means [registered name of company], trading under the name and style of "Pirtek" and its subsidiaries and associate companies
as well as the franchisees of those entities, from time to time.

"Parties" means both Pirtek and the Customer.

"Quotation" means a written quotation provided to the Customer, stipulating the price at which Pirtek will supply the Goods that are the
subject of the Order in response to which such quotation is provided, and whether such Goods;

NOTIFICATION

The Customer hereby undertakes:
to notify Pirtek in writing of any change of address and/or telephone number and/or contact details of the Customer and/or its business,
not less than 30 (thirty) days prior to the effective date of any such change;
not to sell or dispose of any Goods of which the purchase price has not been paid in full;

not to allow any Goods of which the purchase price has not been paid in full to become encumbered in any way;

to inform the landlord of any premises at which any Goods of which the purchase price has not been paid in full of Pirtek's ownership of
such Goods.

CREDIT CHECKS
The Customer hereby unconditionally authorizes Pirtek and its employees and/or agents: -
to conduct credit enquiries relating to the Customer, by accessing any Credit Bureau database; and

to submit reports to any Credit Bureau as to the manner in which the Customer has performed in meeting its payment obligations in
terms of this agreement;

in the event that the Customer fails to meet its obligations in terms of payment with Pirtek in terms of this agreement, to notify and
record the Customer's non-performance with any Credit Bureau; and

to record the consent of the Customer that any and/or all information disclosed by Pirtek to any Credit Bureau, in respect of the
Customer, may be assessed by other institutions and used by them in making risk management decisions.

QUOTATIONS AND ORDERS

In the event that the Customer requires Pirtek to sell and deliver any Goods to it, it shall submit a written order to Pirtek, stating:

the type and quantity of the Goods required;

the address to which the Customer requires such Goods to be delivered; and

whether the Customer requires a Quotation.
If the Customer has indicated in any Order that it requires a Quotation, Pirtek shall, as soon as reasonably possible after receipt of the
Order, furnish the Customer with a Quotation in respect of the Goods that are the subject of the Order, or if Pirtek does not accept the
Order in respect of all the Goods that are the subject of that Order, in respect of those Goods in respect of which Pirtek does accept the
Order.

All Quotations will be valid for a period of 14 (fourteen) days from the date of the quotation unless withdrawn sooner or otherwise
stipulated and will expire on the conclusion of that period.

In the absence of any agreement to the contrary:
the prices quoted in any Quotation shall be understood to exclude value-added tax, packaging and delivery costs;

packaging and delivery costs shall be borne by the Customer.
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5.5 If the Customer does not indicate in an Order that it requires a Quotation, Pirtek shall, as soon as reasonably possible after receipt of the
Order, advise the Customer as to whether it accepts the Order in full or only in respect of specific Goods.

5.6 The Customer hereby acknowledges that the decision as to whether to accept any specific order from the Customer, in respect of any
specific Goods, is in the sole, absolute and unfettered discretion of Pirtek.

5.7 A binding agreement for the sale of Goods shall be deemed to have been entered into between Pirtek and the Customer:

5.7.1 in respect of the Goods that are the subject of any Quotation, upon receipt by Pirtek of acceptance in writing from the Customer of
such Quotation; or

5.7.2 where the Customer has placed an Order for any Goods without indicating that a Quotation is required, on acceptance in writing of
the Order by Pirtek, in respect of the Goods in respect of which Pirtek has indicated its acceptance of any Order.

6. PAYMENT

6.1 In the case of any Cash Sale, a deposit equal to 50% (Fifty percent) of the price of the Goods, as reflected in the Quotation, may be

requested to be paid on submission of the relevant Order by the Customer, and the balance prior to delivery of the Goods. In the case of
payments made by internet, bank transfer or cheque, payment will only be considered to have been made when the amount thereof has
been received as cleared funds in Pirtek's bank account.

6.2 In the case of any Credit Sale, the price of the Goods shall be paid by the Customer to Pirtek without deduction or set off in cash within
30 (thirty) days after the date of the invoice submitted by Pirtek to the Customer in respect of such Goods.

6.3 The Customer acknowledges that, notwithstanding that Pirtek may have agreed to supply any Goods to the Customer on credit at any
time, it shall not be obliged to supply any further Goods to the Customer on credit or at all, if the Customer has failed to make payment
of the purchase price of any Goods that are the subject of any previous Credit Sale accordance with the terms of clause 6.2.

6.4 Pirtek shall be entitled to charge interest on all overdue amounts at prime rate of interest charged by Standard Bank Limited, plus 5%
per annum, alternatively the maximum interest rate applicable from time to time in terms of the National Credit Act 34 of 2005, if
applicable.

6.5 The Customer agrees that in the event of any portion of the amount of any invoice being disputed, the Customer shall nevertheless pay

the undisputed amount of such indebtedness according to the agreed terms of payment.

6.6 Any discount that Pirtek may have agreed to grant on the price of any Goods shall automatically be forfeited if payment in full is not
made on the due date, in accordance with clause 6.1 above.

7. RESERVATION OF OWNERSHIP
7.1 Ownership of any and all Goods shall remain vested in Pirtek until the purchase price of such Goods has been paid in full.
7.2 Should the purchase price of any Goods at any time be due and payable by the Customer to Pirtek, any items in the possession of the

Customer, or any person to whom such items have been sold by the Customer, which are of a type that matches the description of the
Goods the purchase price of which has not been paid, shall be deemed to be those Goods unless the contrary is proved by the Customer.

7.3 Until the Customer has paid the full purchase price of any Goods, the Customer shall ensure that such Goods are adequately insured against
all risks of loss, theft and destruction to which such Goods may reasonably be subject and shall furnish Pirtek with proof of such
insurance

8. DELIVERY AND STORAGE

8.1 To the extent that the sale and delivery of any Goods by Pirtek constitutes a transaction to which the CPA applies in terms of section 5

thereof, the provisions of this clause 8 shall only apply to such sale and delivery to the extent that they are not inconsistent with the
provisions of the CPA, including, without limitation, the provisions of sections 18, 19 and 20 thereof.

8.2 Should Pirtek, at the Customer's request, agree to engage a carrier to transport the goods to the Customer's premises or other
destination of the Customer's choice, then: -

8.2.1 Pirtek is authorised to engage a carrier on such terms and conditions as it deems fit;

8.2.2 The Customer acknowledges that, if Pirtek is required to deliver any Goods at any place other than Pirtek's business premises, and

subject to the provisions of clause 8.3 below, Pirtek shall not, unless it has expressly agreed otherwise in writing, be required to
deliver such Goods:

8.2.2.1 if delivery is to take place at a destination within 10 kilometres of Pirtek's business premises, within a period of less than 5 days
after the conclusion of the agreement for the sale of such Goods in terms of clause 5.7; and

8.2.2.2 if delivery is to take place at a destination further than 10 kilometres of Pirtek's business premises, within a period of less than
10 days after the conclusion of the agreement for the sale of such Goods in terms of clause 5.7;

8.2.3 The Customer indemnifies Pirtek against all demands and claims which may be made against it by the carrier so engaged and all
liability which Pirtek may incur to the carrier arising out of the transportation of the goods.

8.3 The delivery periods set out in clause 8.2.2.1 and 8.2.2.2 shall, in the case of Goods that, at the time of Pirtek's receipt of the
Customer's order for such Goods, are not available from Pirtek's stock on hand at its business premises, be increased by a period of not
less than 5 business days; and

8.4 The signature by any employee or agent of the Customer (whose authority the Customer shall not be entitled to deny or repudiate) of
Pirtek's official delivery note or way-bill or the delivery note or way-bill of any authorised independent carrier shall constitute prima facie
proof of delivery of the Goods referred to.

8.5 Subject to clause 8.6, risk in any Goods shall pass to the Customer upon dispatch of those Goods by Pirtek.

8.6 The Customer may request Pirtek to store any Goods purchased and paid for by the Customer at the premises of Pirtek, in which event
the Customer shall bear the risk of damage to, destruction or theft of the goods so stored.

8.7 Notwithstanding the content of clauses 8.1 above 8.3 above, time shall not be of the essence in respect of the delivery of any Goods,
and Pirtek does not guarantee delivery of Goods on any specific date.

8.8 Pirtek shall be entitled, in its sole discretion, to suspend delivery of Goods as long as the Customer is in default with any payment due in
respect of any Goods previously delivered to the Customer.

9. RETURNS AND REFUNDS

9.1 To the extent that the sale and delivery of any Goods by Pirtek constitutes a transaction to which the CPA applies in terms of section 5
thereof:

9.1.1 Pirtek will refund, replace or repair any Goods which, within 6 (six) months following delivery, are shown to be defective in respect

of quality or workmanship;

9.1.2 In the event that any Goods are defective or damaged such Goods will only be replaced or repaired, or the purchase price of such
Goods refunded, on receipt by Pirtek of written notice from the Customer advising of the fact that such Goods are defective or
damaged and specifying the nature of the defects or damage thereto, accompanied by the invoice number of Pirtek's invoice in
respect of such Goods;
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Should the Customer require Pirtek to replace any Goods, the Customer shall return such Goods to Pirtek's business premises within
7 (seven) days of giving Pirtek written notice in terms of clause 9.1.2 above.

This warranty shall be not be valid where any defects or damages are not attributable to any act or omission by the Customer,
where the Customer has used the Goods for a purpose other than that for which they were produced, or has tampered with the
Goods;

This warranty will extend only to the Goods sold and delivered by Pirtek to the Customer and not to any accessories attached or
installed by the Customer after delivery by Pirtek;

If the Customer elects to require Pirtek to repair any Goods and any further defects or damage manifest in such Goods within 3
(three) months of the date upon which such Goods are returned to the Customer after the completion of such repairs, which defects
or damage do not result from misuse or tampering, Pirtek will advise the Customer, at Pirtek's election, whether the goods will be
further repaired, replaced or whether the purchase price paid for such Goods will be refunded to the Customer.

The warranty does not include and will not be construed to cover goods damaged as a result of misuse, tampering, or any un-
authorised modification of the Goods by the Customer.

If, on return of any Goods, the Customer is found to have damaged the packaging of such Goods in any way the Customer shall be
liable for any costs incurred by Pirtek in order to repackage the Goods for the purposes of resale it. Such costs will be deducted
from any refund paid to the Customer by Pirtek.

To the extent that the sale and delivery of any Goods by Pirtek does not constitute a transaction to which the CPA applies in terms of
section 5 thereof, subject to the provisions of clause 10 below, any and all warranties implied by law in respect of: -

latent defects; or
the fitness of any Goods for the Customer's purpose; are hereby excluded.
LIMITATION OF LIABILITY
Subject to the provisions of section 61 of the CPA:

Pirtek's total liability for damages, whether contractual or delictual, arising out of or in connection with the supply of any Goods shall
be limited to a refund the purchase price of the Goods. Without limiting the generality of the aforegoing, in no event shall Pirtek be
liable for any incidental or consequential damages including but not limited to loss of profits, loss of sales, expenses incurred in
anticipation of Pirtek's performance or lost production, whether suffered by the Customer or any third party.

Notwithstanding the provisions of clause 10.1.1 above, Pirtek shall in any event have no liability for loss or damage of any nature
whatsoever arising out of or in connection with any defect in any Goods unless: -

The Customer, within seven (7) days of delivery of the Goods, has called upon Pirtek in writing to rectify the defect, affording
Pirtek a period of not less than thirty (30) days to do so; and

no person not authorised by Pirtek has modified, altered or attempted to repair the Goods;

the Goods have only been used for the purpose for which they were designed or intended; and

The Customer has returned such Goods to the premises of Pirtek at the Customer’s own cost and packed in the original
packaging within thirty (30) days from date of delivery, provided that Pirtek shall in that event be entitled to charge the
Customer a handling fee of 10% of the total amount of the invoice relating to such goods.

Insofar as any of Pirtek's obligations are carried out by any of its servants, agents, sub-contractors, associates or subsidiaries, the
provisions of this clause 9 shall operate for the benefit of each of them.

The Customer agrees that neither Pirtek nor any of its employees or agents will be liable for any innocent or negligent
misrepresentations made to the Customer.

The Customer hereby indemnifies and holds Pirtek harmless against any claims made against Pirtek and/or the Customer for any
undertakings of whatsoever nature given by the Customer whether in oral or writing to any third parties in respect of the supply of
any Goods.
The Customer shall ensure that it is at all times adequately insured in respect of any claim that may reasonably be expected to be made
against it arising out of or in connection with any defect in any Goods and indemnifies Pirtek to the extent that, as a result of any failure

by the Customer to comply with the provisions of this clause, Pirtek is becomes obliged to pay any amount to any third party which, but
for such breach, Pirtek would not have been obliged to pay.

BREACH
For the purposes of this agreement, any of the following events shall be deemed to be "an event of breach": -

Should the Customer default in paying any amount that becomes due and payable by it to Pirtek strictly on due date or commit any
breach of any of these terms or conditions; or

Should the Customer, being a natural person, individual, die or be provisionally or finally sequestrated or surrender or make
application to surrender his estate or commit any act of insolvency ; or

Should the Customer be a partnership, and the partnership be terminated; or

Should the Customer being a company or close corporation, be placed under a provisional or final order of liquidation or judicial
management; or

Should the Customer have a judgment recorded against it which remains unsatisfied for seven days; or
Should the Customer compromise or attempt to compromise generally with any of the purchaser's creditors; or

Should the Customer enter into any transaction which has the effect of changing the beneficial ownership of the purchaser's
business; or

Should the Customer being a company or close corporation, enter into any transaction which has the effect of a change in the
effective control of the company or corporation;

On the occurrence of any event of breach then, without prejudice to any other right it might have, Pirtek shall be entitled, but not
obliged: -

forthwith to demand that the whole amount outstanding by the Customer from whatsoever cause arising, be paid immediately
notwithstanding the fact that a portion of the amount would not otherwise yet be due in accordance with these terms and
conditions; and

to cancel any agreement which exists between it and the Customer and suspend the carrying out of any of its then uncompleted
obligations, in which event the Customer shall have no claim or claims of whatsoever nature against Pirtek arising out of such
cancellation or the suspension by Pirtek to carry out any obligations.

Pirtek's rights in terms of clause 11.2 above shall not be exhaustive and shall be in addition to its common law rights.
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FORCE MAJEURE

Pirtek shall not be responsible for, or liable because of, any delay in or failure, where such delay or failure is due to any event of force
majeure. Force majeure shall mean any act or event beyond the reasonable control of the affected party and not caused by the fault,
negligence or lack of diligence of such party, including but not limited to acts of God, the elements, accidents, fire, explosion, flood, war,
riots, rebellion, strikes, revolution, blockade, restriction or other act or failure to act on any government. The obligations that are affected by
force majeure, shall be deemed suspended so long as any such causes or contingencies prevent or delay its execution.

GENERAL

These terms and conditions constitute the entire agreement between Pirtek and the Customer in regard to any matter dealt with herein
and no other agreements, representations or warranties between the parties, other than those specifically set out herein below, shall be
binding on the parties.

No addition to, or variation, consensual cancellation or novation of this agreement, including this clause, and no waiver of any right
contained herein, or its termination, shall be of any force or effect whatsoever unless reduced to writing and signed by the parties hereto
or their duly authorised representatives.

No latitude, extension of time or other indulgence, which may be given or permitted by Pirtek to the Customer, shall operate as a waiver
or novation of, or otherwise affect, any of Pirtek's rights in terms of or arising from these terms and conditions.

Each undertaking by either or both of the parties contained in these terms and conditions will be construed as an agreement and
undertaking independent of any other provision of these terms and conditions. The parties hereby expressly agree that it is not the
intention of any party to violate any public policy, statutory or common law, and that if any sentence, clause, clause or combination of
the same is in violation of the law of the Republic of South Africa, such sentence, clause, clause or combination of the same alone will be
void in the jurisdiction where it is unlawful, and the remainder of such clause and this agreement will remain binding upon the parties
hereto. The parties further acknowledge that it is their intention that the provisions of these terms and conditions be binding only to the
extent that they may be lawful under existing applicable law of the Republic of South Africa, and in the event that any provision hereof is
determined to be overly broad or unenforceable, the parties hereto agree to the modification of such provisions to the minimum extent
required to make them valid and enforceable.

Pirtek shall be entitled to cede all its rights and delegate its obligations arising out of these terms and conditions or any agreement to
supply any Goods to the Customer.

The Customer shall not be entitled to cede any of its rights or delegate any of its obligations in terms of these terms and conditions or
any agreement to supply any Goods to the Customer without obtaining Pirtek's prior written consent.

No relaxation which Pirtek may have permitted on any one occasion in regard to the carrying out of the Customer's obligations shall
prejudice or be regarded as a waiver of Pirtek's rights to enforce its rights on any subsequent occasion.

These terms and conditions, and any agreement to supply any Goods to the Customer shall be governed and construed in strict
accordance with the laws of the Republic of South Africa and all disputes, actions and other matters which may rise in connection with
these terms and conditions or any agreement to supply any Goods to the Customer, shall be determined in accordance with such laws.

Pirtek shall be entitled, but not obliged to institute any proceedings against the Customer out of any agreement between the Customer
and itself for the full balance outstanding, including current purchases, in any Magistrate's Court having jurisdiction over the Customer,
notwithstanding that the claim or the value of the matter in dispute may exceed the jurisdiction of the Magistrate's Court. Further, the
Customer agrees to be liable for all legal costs including costs on the scale as between an attorney and his own client and collection
charges and tracing costs.

A certificate signed by any director or manager of Pirtek, showing the amount due and owing by the Customer to Pirtek at any given

time shall be prima facie evidence of the amount due by the Customer and such certificate shall be sufficient for purposes of judgment or
provisional sentence or other legal proceedings.

AUTHORITY

The Customer warrants to Pirtek that is representative has full power, authority and legal right to conclude this agreement for and on behalf
of the Customer and that the conclusion of this agreement in the terms set out herein has been duly authorized by all necessary actions.

DOMICILIUM CITANDI ET EXECUTANDI

The Customer nominates the address set out on the document attached hereto as its domicilium citandi et executandi for service upon it of
all notices and processes whether in connection with any claim or any sum due to Pirtek or otherwise.
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1. PRIVACY STATEMENT AND POLICY
Privacy Statement

2, PIRTEK SOUTHERN AFRICA (PTY) LTD and the PIRTEK FRANCHISE NETWORK (“PIRTEK”) is
covered by Section 14 of the South African Constitution of 1996. Using Section 14 of the South African Constitution
of 1996 as a guideline, we have a Privacy Policy, which sets out how we manage privacy in our organisation.

Privacy Policy

3. PIRTEK takes its obligations under the constitution seriously and takes all reasonable steps in order to
comply with it and protect the privacy of the personal information that we hold. This policy sets out how we do this.

Collection, Use and Disclosure

4. PIRTEK may collect and hold personal information for the primary purpose of allowing it to enter into
business, marketing and employment related transactions. The collection, use and disclosure of information is in
compliance with Section 14 of the South African Constitution. You do not have to provide this information but if you
do not, PIRTEK may not be able to fully assess you application or provide you with the full services in relation to the
primary purpose described. Pirtek may disclose information within the Pirtek Franchise Network (including the
Pirtek Head Office and Pirtek centers located outside South Africa) and other third parties for reasons relating to the
primary purpose described. If information is used for any secondary purpose PIRTEK will assess the secondary
purpose and ensure it is related to the primary purpose. Further details regarding the collection use and disclose of
the information is available in our Collection, Use and Disclosure Statement, which is available on request.

Access to your personal information

5. PIRTEK provides access to the personal information that we hold about you. Access will be provided in
accordance with our Access Policy, a copy of which is available on request.

Complaints

6. If you have any complaints about our privacy practices or wish to make a complaint about how your
personal information is managed please contact the Privacy Officer. Complaints will be handled under the PIRTEK’s
Privacy Complaints Policy, a copy of which is available on request.

Security and Storage

7. PIRTEK take all reasonable steps to protect the security of the personal information that we hold. This
includes appropriate measures to protect electronic materials and materials stored and generated in hard copy.
PIRTEK regularly review the personal information that is stored and if this information is no longer required for any
of the primary purposes described above it is securely disposed of.

Further Information
8. More information can be obtained by contacting Pirtek on 011-608 2299.

TO: PIRTEK KZN (PTY) LTD DATE:...../...../.....

Unit 6, Greenfields Business Park

1451 North Coast Road, Durban, 4051
| understand the above information, and voluntarily give my consent to the PIRTEK SOUTHERN AFRICA
(PTY) LTD’s FRANCHISE NETWORK (“PIRTEK”) to collect, use and disclose my personal information as
outlined above. | understand that should | not give my consent PIRTEK may not be able to open a new
account for me or my organization. | understand that PIRTEK may be required to disclose my information
to third parties for the purposes of assessing my application and give my consent for them to obtain such
consumer and commercial information that is necessary. | also understand that PIRTEK may share this
information within the franchise network for the primary purposes described, which may include marketing
in relation to PIRTEK products and services. | understand that | have the right to access any of the
information PIRTEK holds about me and that this consent remains in force until it is revoked by me.

BUSINESS/COMPANY NAME:

ADDRESS:

SIGNED: DATE : /|
:(PROPRIETOR / PARTNER / AUTHORISED OFFICER)
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